Communication Solutions

PANASONIC allows Rama
Judicial Del Atlántico to switch
to state-of-the-art
KX-NSX series Telecom system
within a limited budget.
LOCATION:
Barranquilla,
Colombia

DATE:
April 2018

CLIENT:
Rama Judicial Del Atlántico

PRODUCTS SUPPLIED:
- KX-NSX1000
- KX-NS500
- KX-TGP600

- KX-TPA60
- KX-HDV430
- KX-NT511

R

ama Judicial Del Atlántico is the national government judiciary branch in the
Atlántico department of Colombia.
Its remit is law enforcement, rights
protection and rules concerning
people and institutions believed to
have infringed the law. It has command over seeking that official acts
are in the benefit of the rights of the
citizens.
Maicrotel located in the capital city
of Bogota is a distributor and integrator of Panasonic solutions with
more than 30 years' experience
providing advice, design, implementation and support in communication solutions nationwide.

CHALLENGES
As a state company, Rama Judicial
Del Atlántico was allocated a very
limited governmental budget of
30,000 US dollars for the telecommunications system upgrading, including networking environments
such as Wi-Fi, telephony, and cabling. On the technical side too
challenges were numerous with
limited network infrastructure and
the mere fact that the client’s location is a historical building with
sectors almost impossible to cable. Rama Judicial del Atlántico did
not have a unified telephony system but was relying instead on direct analog lines throughout the
department of Atlántico where it

serves the 23 municipalities comprising more than 26 geographical
locations. Complaints from the users as well as citizens were a common feature. On top of this, telephony and internet services alone
incurred monthly bills of some
12,000 US dollars.

INTEGRATING OUR
SOLUTIONS
Despite budget limitations,
Maicrotel took advantage of
the Panasonic K X-NSX series
and expandabilit y that can
accommodate users up to 1000
thanks to the ultimate activation
key which minimizes the system

KX-NSX1000

KX-TGP600
KX-HDV430

We save around 46%
on telephony bills just
in Barranquilla.
Communications between
all branches are now fast
and efficient."
AURISTACIANO SOTO CONSUEGRA
IT MANAGER

cost w hile maximizing the
system capacit y. Integr ation
work consisted in installing the
Panasonic K X-NSX1000 series
with redundancy 1+1, 320 IP
extensions to provide PBX service
in Barranquilla and all branches
of the department by integration
through an MPLS network. This
network allows all branches
to act as one single PBX. The
government building could not be
modified because of its historical
significance. The solution was to
install a TGP 600 wireless system
with 2 units and 10 telephone
sets, all integrated into the main
unit. Panasonic KX-NSX1000, and
additionally Panasonic KX-NS500
equipment in those 5 sites with a
high density of users were installed
in order to provide isolate mode
in case of failure by primary or

SAVINGS AND BENEFITS

highly valued. Users can communicate with each other even if they are
located in different departments.
Through DISA they can easily get
in touch with the user they want to
talk to, just by dialing a single digit between 0 and 9. Security guards
can also handle easy communications to let a person in to the building just by pressing a speed dial to
report the visitor’s ID and name.

Installation cost was only 18,000 US
dollars which is comfortably within
budget. Switching to the Panasonic
K X-NSX solution has translated into a 3,000 US dollars monthly cost in telephony bills, which is
more than 80% in costs savings.
The TGP600+TPA60 wireless solution has proved to be the ideal solution for preserving the legacy of the
historical building. Automatic Attendant (DISA) for End-User is also

Panasonic solutions will allow
Rama Judicial Del Atlántico to grow
without the fear of problems due to
capacity. Citizens also benefit from
facilitated telecommunications.
They now are informed about all the
dependencies and routed through
an automated Attendant (DISA-AA)
created based on the specialty of
judges, by site or municipality, with
more than 30 OGM.n

secondar y NSX system. These
were integrated as a Gateway
to the main equipment. Also
5 KX-HDV430 telephone sets were
installed for the highest-ranking
judges, providing them with
videoconferencing and avoiding
travel.
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For more information on Panasonic communication systems visit :

https://panasonic.net/cns/oﬃce/products/pbx/

For information on your nearest Panasonic sales company, visit:

https://panasonic.net/cns/oﬃce/products/pbx/contact/

