End-to-End

SOLUTIONS
with Panasonic Business
Communication Systems

Every business is seeking more efficiency, productivity, and
convenience. Nowhere is this more important than in the hospitality
industry. Confronted by multiple challenges of streamlining
communication with staff constantly on the move in an expansive
facility, clientele with rising service expectations, and the everpresent bottom line, the hotel industry is demanding a powerful,
yet easy-to-deploy, easy-to-manage, end-to-end communication
platform.
Wherever possible, the businesses want to leverage their large
investment in legacy analogue equipment, but also desire to take
advantage of cutting-edge digital and IP technology in their business.
Panasonic has the solution. In fact, our comprehensive lineup
of business communication systems and applications has just
the right answer to fit your needs and scale today plus the flexibility
to meet new challenges as your business evolves.

Hospitality Industry Challenges

What
Your Business

WANTS

Communication Mobility
Staff are constantly moving around the premises. When a
customer needs service or an issue arises, your capability
to get in touch and get somebody on the job is vital. Smooth
staff communication empowers your business to deliver
prompt and personalized response and convert first-time
guests into loyal customers.

Labor & Cost Savings
Streamlined Operations
Today the capability to integrate property management
systems with your communication system is a must.
By accelerating and automating a wide range of
hospitality business processes, time spent on
administrative tasks is reduced and staff is freed to
engage guests and enhance the customer experience.

Costs make or break your bottom line. Especially
in the seasonal hospitality industry, the difference
is getting the most from both your human assets
and your investment in facilities and equipment while
minimizing cost is essential. By leveraging legacy
equipment as much as possible, providing support
for the automation of various processes such as call
billing, and enabling BYOD as mobile extensions,
a fully featured communications platform can put
your business firmly on the path to savings.
When looking at resorts and conference centers with
multiple buildings, the possibility to make every call
'internal' keeps dropping the total cost of ownership,
making the bottom line keeps looking better and better

Improved Safety
& Security
The safety, security and privacy of your guests
is paramount. Your business not only demands
a communications platform that is easy to manage
and ensures secure connections, but also can integrate
a wide range of physical security features such as
monitoring of access to backyard areas, connection
with motion and sound detection and alarms,
and the ability to remotely monitor your premises.

Panasonic
Business
Communication
Solutions
DOES IT ALL!

Advantages of Panasonic Business Communication Solutions

Our Edge,
Your

ADVANTAGE

Easy to Install,
Easy to Manage

At Panasonic we look for what is most
needed in your industry. Flexibility,
Speed, and Security are all topics that
make sense in hospitality indusry.
We provide an All-in-One solution
requiring minimal installation time and
less hassle. All equipment is provided
from one manufacturer making your
life easier. Our flexible systems provide
secure communication even at remote
locations with cordless connections.
Speed is essential in supplying you with
the best guest experience.

Uniformity
of Operation

Comfortable access to feature-rich
functionality is assured by uniform
and intuitive operation across systems
and devices. This benefits all users
on the system. Whether they use
a digital, IP or cordless phone,
all features work the same and are
operated under similar conditions.

Flexibility,
Scalability
& Backwards
Compatibility

Your company needs to be flexible
in regards to time and size.
Why shouldn’t your communication
solutions be so also?
Panasonic Business Communication
Solutions provide you with all the
flexibility you need. Connecting
existing analogue phones to the
platform is no issue. Choosing
between digital, proprietary IP
and/or SIP phones allows you
to be flexible in expanding
or using equipment based on user
needs. Thanks to our integrated
cordless solutions you can supply
communication needs to even
the most remote places of your
company, making sure you don’t
have to invest in an additional
network.

True Hybrid

Investing in new technology must
strategically be done at the right
time. At Panasonic we are proud
to supply the easiest transition
platform you can find. We support
all available network connections
in one platform both on the
connection side as well as on the
extension side. The system is thus
a true hybrid solution. Whether
you are connected to analogue
or digital lines, or via ethernet to
a SIP trunk or Cloud, we will manage
your connection and supply you
the voice and unified communication
experience you need for your
best-in-class customer service
experience.

It’s Panasonic!

We are known for our stability
and quality in the market.
We have developed all necessary
technology with one thing in mind,
"The best user experience".
Using this as a basis in our
communication solutions,
we have developed an all in one
supplier and highly intuitive user
friendly equipment. Integrate
our acclaimed high-definition
visual systems in your business
communications.
Add sensors and alert triggers.
Activate the built-in call center
to support customer service.
Enhance communication productivity
with detailed call reports. You can
also trust our Visual Solutions
(Projectors, Displays and HDVC
systems), Security Solutions and
Toughbook PC products.
Anything you could need you can get
from ONE supplier. PANASONIC

PANASONIC @ Hospitality

Solution in

ACTION
Hotels and other businesses in the hospitality industry
confront a broad range of challenges. From promptly
dispatching staff to deal with guest requests to
streamlining and automating backyard processing,
Panasonic Unified Communication Solutions hold the
key to unleashing productivity, raising efficiency, cutting
costs and improving guest satisfaction.

Built-in Integration & Productivity
Businesses in the hospitality
industry generally already
have a sizeable investment
in communications system.
They are looking for a solution
that leverages legacy equipment
while easing the migration
to a cost-effective and featurerich IP platform. At the same
time, they are looking ahead
for a scalable solution that
also responds to today’s mobile
work environment.

INTEGRATION READY
- Hybrid platform ready to support
legacy infrastructure and the
transition to IP.
- Buitl-in unified messaging, making
it easier for Guest Services to contact
staff in the building, wherever they are.
- Easy integration with major property
management system (PMS) software,
making your own investment or the
need to use a single application not go
to waste.
- Built-in Bluetooth® for hands free
conversation while working or
on the move.

HOSPITALITY INDUSTRY
FEATURES
- Built-in support for check-in /
check-out room status monitoring,
is also there even if you are not using
a Front of House application. Using
our flexible keys you can see the
status also on the DSS keys.
- Wake-up call settings by guests
or staff, even remotely
- Support for call billing for guest
rooms (SMDR for capture of detailed
information about incoming and
outgoing voice and data calls)
- Communication Assistant (CA)
Basic Communication apps
- Panasonic communication server
compatibility with the third-party
FOS (Front Office Software), easing
call management for receptionists
and operations. The intuitive GUI
streamlines wake-up call setting
and management, and makes
locking out phones of checked-out
guests a one-touch operation.
- Optional CA operator console app
with multiple call handling, ideal
for front office staff.
- Selection of affordable single-line
guestroom terminals featuring
high audio quality.

KX-NT556

Robust Answers
for Staff Mobility
Staff and employees
are constantly on the move
both on and off site. Keeping
connected is essential to
maintaining high service
standards and maximizing
productivity. Panasonic’s
comprehensive communication
solution covers every need from
media relay gateways to DECT
wireless handsets and even
an easy-to-use app for BYOD
smartphone convenience.

(88g) is ideal for hotel staff.
- Water-resistant and dust-resistant
for the workplace environment (IP65
compliant)
- Noise Reduction for stressfree conversation even in a noisy
environment.
- Usage of a single device by multiple
employees, each assigned a unique
extension number. An employee can
log in for contact via their assigned
extension, and log out at the end of
the shift. The next shift can log in
and use the same handset, reducing
the total system cost.

GATEWAY TO MOBILITY
IMPROVE PRODUCTIVITY
WITH DECT SOLUTIONS
DECT Wireless Handsets replace
the limited functionality of legacy
walkie-talkie systems with the
flexibility of a feature-rich mobility
solution. Easily connected to your
phone system, the handsets can
instantly reach your staff whether
they're by the pool or on the roof
simply by dialing the extension.
- Built-in bluetooth enables handsfree conversation while working.
- Easy-to-carry lightweight model

- Panasonic Media Relay Gateway
is a proprietary technology that lets
employees turn their smartphones
into extensions of their desktop
phones with the use of an app.
So when employees are out on the
road, they can still make or receive
calls as if they were in the office
without requiring any additional
device or Session Border Controller.
An affordable SIP Software phone
app, Panasonic Mobile Softphone
is available for Android and
iOS smartphones. An Internet
connection is all that’s required.

Flexible and Cost-Saving
Multi-Site Networking
Hotels frequently span multiple
facilities and even locations,
the power of Panasonic
multi-site networking
can tie your communication
into a seamless and cost-saving
system. Our redundancy-ready
solutions provide peace of mind
and prevent costly loss
of communications.

MULTI-SITE NETWORKING
- Consolidated management
of multiple Communication Servers
as a single telephone exchange.
- Easy transfer and routing
of incoming calls.
- All calls and transfers within
the network are cost-free.

REDUNDANCY
- This fully redundant system
automatically provides uninterrupted
operation, securing a fail-safe
communication environment.
- In the event of a local area
network (LAN) failure, all sites will
continue local operation using local
communication servers that will
take over master control temporarily
until the LAN is back up and running
smoothly again.

AFFORDABLE HOTEL ROOM
TELEPHONES
- From high-end video communication
terminals (KX-HDV430) to the price
affordable hotel telephones
(KX-T7710) are available to meet
any requirements.
- Even the affordable type hotel
telephone has the basic necessary
hotel functions such as customizable
one-touch buttons or message
waiting lamp which leads guests
satisfaction.

KX-HDV430

KX-NTV150

Safety, Monitoring, and More
Panasonic KX-NTV series IP cameras
and IP door phones can operate as
extensions to create a simple monitoring
solutions for restricted areas such as
hotel back-offices. Integrate motion and
voice detection and receive an automatic
phone call or email notification of activity
in restricted areas. Remote monitoring
is also possible from app-equipped
smartphones. External sensor devices
such as smoke detectors and emergency
alarm buttons can also be connected to
Panasonic communication platforms.

BACK OFFICE
SUPPLY STORAGE/
PUBLIC AREAS
- Receive automatic notification
of access to sensitive areas
such as IT rooms, luggage check
rooms, and supply storerooms.
- Reinforce guest security
by monitoring areas such as
elevator halls, parking garage

space and connecting corridors.
CCTV viewing on the KX-HDV430
desktop video terminal allows
instant, anytime monitoring of
the facility.

MANAGER

STAFF

- Monitor service operations and
then coach floor staff on ways to
improve service and productivity.

CASE STUDY

INTEGRATING
and UPGRADING

Hydrotherapy Pioneer Turns to Panasonic for a Cost
Effective and Future-proof Communication Solution.

E

stablished in 1822, Priessnitz
Spa Resort was the world’s
first hydrotherapy institute.
While taking pride in its impressive
history, classic architecture and traditional cures, the Spa was growing
frustrated with the aging analogue
phone system that was increasingly expensive to service and maintain. High failure rate, lack of parts,
and no modern features were holding back the business. The Spa management listed three key elements to

Built-in call centre function paves
the way for running our own CRM
program instead of outsourcing.”
PREISSNITZ SPA RESORT

be integrated in an upgraded system:
the existing analogue infrastructure
as much as possible, scalable and extendable IP technology, and the spa
information system.
Solution: KX-NS 1000, KX-TDA100D

Overview
CLIENT: Priessnitz Spa Resort
ESTABLISHED: 1822
COUNTRY: Czech Republic
CHALLENGE: Modernization of an over
20-year-old communication system,
integration of the legacy analogue phones,
modern IP technology, staff mobile phones
and information system
SOLUTION: PANASONIC KX-NS 1000
and KX-TDA100D

Benefits: The head of the Spa’s IT department appreciated the quick and
seamless switchover and how the
Panasonic solution covers all current
requirements and, at the same time,
is ready for future extension and the
implementation of modern technologies. In the addition to the benefits
listed below, the built-in call centre
functions of the system are ready for
the Spa’s planned integration of CRM
activities.

Integration of the necessary analogue branches
Simple integr ation with the
third-party property management
system and other software used for
registering guests, treatment related documents, bookings, etc.
Integration of IP telephones in remote sites
Easy system expansion in the future
Progressive migration to IP
Integration of staff mobile telephones (BYOD)
Digital telephones with advanced
functions for managers and receptionists
Easy management of the system via
the web interface
Call recording function
CTI functions ■

CASE STUDY

OPTIMIZING
and SATISFYING

Five-star Resort Enjoys Smoother Operations,
Cost Savings, and Higher Guest Satisfaction
with Panasonic Communications.

F

LC Samson Golf & Resort is a
5-Star resort Samson Beach
in Vietnam's Thanh Hoa Province. Facilities include a luxur y
hotel, a first-class hotel, villas, outdoor pools, bars, 2 spas, a worldclass golf course and restaurants
and conference facilities. The Grand
Hotel Samson features 586 beautiful guest rooms and suites, and the
18-hole, par-72 golf course created
by world-famous Nicklaus Design.
Dedicated to guest comfort and convenience, the resort sought an upto-date, efficient, and expandable
communications system to keep all
departments running smoothly and
efficiently in this vast complex and
to respond to the constant stream of
calls from guests requesting general information and services.
Moreover, the system must integrate
legacy equipment from third-party
providers.

Benefits: Panasonic KX-NS1000 provided a streamlined IP communications platform as the "command center". Ideally suited for SIP networks,
the K X-NS1000 delivered a suite
of useful functions to support cost
savings, improved communications
and improved productivity including:

With the K X-NS1000’s One Look
Net working function, multiple
KX-NS1000s can be networked to provide a robust, dispersed communications system as business expands

Solution: Panasonic KX-NS1000 x1,
1000 IP phones inside hotel rooms

The communications system upgrade
had an immediate positive impact on

Built-in voice mail
Instant messaging
Built-in fax server
E-mail integration
Real-time information on employee
presence and availability
Simplified conferencing
Remote networking
Chat function

Service has gone better since installation,
productivity up..."'
VUONG VAN KHANH–SCI AGENT

Overview
CLIENT: FLC Samson Golf & Resort
ESTABLISHED: April 2017
COUNTRY: Thanh Hoa Province,
Socialist Republic of Vietnam
CHALLENGE: Smooth, cost-effective
communications among the various
departments and the various facilities within a
huge resort complex and integration of legacy
equipment..
SOLUTION: PANASONIC KX-NS1000 x1,
1000 IP phones inside hotel rooms

operating costs, inter-departmental
communication, and most importantly customer satisfaction by easing
guest access to the Front Desk and
various resort facilities and services.
Easy and efficient system installation
reduced the number of wires and cable boxes improving the look of the interior of the facility. Not only the legacy hardware, but also the dedicated
hotel software “Smile”, provided by
SMILE PMS Co.,Ltd., was smoothly
integrated in the Panasonic system.
Add the ease of operability and maintenance of Panasonic equipment and
the result is a complete and powerful
solution and a happy client. ■

Solution Platform

LINEUP
All-in-one Smart Business Solution

KX-HTS

No matter the size of your business, Panasonic has a solution
that meets your requirements today and can scale up to your
needs tomorrow.
Smart Hybrid Communication Platform

KX-NS300

* REQUIRES OPTIONAL KX-NS320.

FLEXIBLE HYBRID
Both SIP/PSTN(CO) trunks
supported. It can be used as an SIP
trunk adapter for existing systems.
Plus smartphones, IP Phones,
IP Camera/Doorphones can be used
as PBX extensionss.

ALL-IN-ONE PLATFORM
No activation key is required for all
basic call features such as Caller ID,
DISA, Auto Attendant & Voice Mail

Scalable & High Redundancy IP
Communication Server

KX-NSX2000
/1000

SMART HYBRID

SCALABILITY

IP/Legacy both supported on trunks/
extensions with the enhanced
functionality of built-in voicemail,
basic call center, and desktop apps.

The KX-NSX Series can support up to
2,000 users, 32 sites, and 128 tenants.

MULTI-SITE CONNECTION
One-look networking can connect
KX-NS PBXs for seamless multi-site
communications. The built-in Media
Relay Gateway function enables
remote work without installing
a PBX on the branch site.

REDUNDANCY
The system can work even when the
primary unit fails. A backup unit will
automatically switch to the working
unit temporarily.

Enhance
the POWER
of Your Communications
Panasonic Mobile
Softphone
Our Mobile Softphone business phone
application brings audio and visual
communication together in your
mobile device without requiring
an additional server or equipment,
and supports Push Notification.
Featuring robust security including
support for SIP-TLS* for increased
protection against spoofing, this
easy-to-install app lets you use your
smartphone as a company phone
and maximize mobility and minimize
costs. * Transport Layer Security

Panasonic UC Pro
Easy and intuitive, the UC Pro
application supports multiple
devices such as PCs, smartphones
and tablets and provides
collaborative functions, including
presence management, audio/text/
video chat, secure Screen Sharing,
and synchronization with Outlook
Calendar.

small

medium

large

enterprise

Scalable
& High Redundancy
IP Communication Server
Business
Communication Server

KX-NS1000

KX-NSX2000
KX-NSX1000

Hybrid PBX

KX-TDA
KX-TDE

All-in-one Smart
Business Solution

KX-HTS

Smart Hybrid
Communication
Platform

KX-NS300

Analogue PBX

KX-TES

Multi-Cell
DECT System

Communication
Assistant
This highly intuitive PC-based
application suite empowers
employees with powerful point and
click telephony and screen-based
presence, availability, and a variety
of collaboration tools.

CA BASIC-EXPRESS/CA PRO
For Personal Productivity
Search for a
contact from a
customizable
contact list
and click to
call. Phone and
PC status of
employees in remote offices
is viewable from your desktop PC.

CA OPERATOR CONSOLE
For Operators or Receptionists
Park and transfer calls with simple
drag-and-drop simplicity. Multi-site
support is also available when using
One-look Networking.

CA SUPERVISOR
For Teams
or Executive
Users
Supervisors
can monitor the
performance
of set extension groups in real-time
with simple mouse operations and
manage operators by listening in on
telephone conversations and taking
over calls.

The Multi-Cell DECT System lets
you carry on your conversation over
lightweight, wireless extensions
while you are away from your desk
or moving around an office, factory,
warehouse, or other large facility.
Seamless handover between IP cell
stations and optional repeaters to
extend range empower your staff
with effortless mobile
communications.

GROUP AND CONFERENCE
CALL FUNCTIONS
Using the conference group call
feature, paging is also available.
All paged members can listen to
both announcements and replies
from users. Ideal for a variety of
industries from hospitality to retail.

Sample System

DIAGRAM
for HOSPITALITY
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IP Proprietary Telephone
KX-NT556
KX-NT553

KX-NT551

KX-NT511A
KX-NT511P

KX-NT505

KX-DT543

KX-DT521

KX-NT560
 .4-inch Backlight LCD Display
4
4 x 8 Self-Labeling,
Flexible CO Buttons
Full Duplex Speakerphone
2 Ethernet Ports (1000 Base-T)
Power-over-Ethernet (PoE)
Built-in Bluetooth® for Headset
Available in Black and White

Digital Proprietary Telephone
KX-DT546
 -Line Backlight LCD Display
6
2 4 Flexible CO Buttons
Full Duplex Speakerphone
Available in Black and White
Option: KX-DT590

KX-DT590

IP Phone (SIP)
KX-HDV430
 ideo Communication
V
4 .3-inch Backlight LCD Display
3 x 8 Self Labeling,
Programmable Buttons
2 Ethernet Ports (1000 Base-T)
Power-over-Ethernet (PoE)
Full Duplex Speakerphone
Built-in Bluetooth for Headset
EHS support
Available in Black and White

DECT Portable Station
KX-TCA185
KX-TCA285
KX-TCA385

Standard

Compact

Tough

KX-HDV230

KX-HDV130

KX-HDV100

IP Camera (SIP)
Communication IP Camera

KX-NTV150

 ideo Communication
V
Dedicated Camera for
the KX-NSX/NS/HTS
series
Built-in Wireless LAN
Power-over-Ethernet
(PoE)/AC Adapter
One Touch Calls
Auto Dialing with
Sensor

 .8-inch Color LCD
1
Noise Reduction
DECT Paging
V ibration

KX-HDV330

IP Video Doorphone

KX-NTV160
 ideo Communication
V
Dedicated Camera for
the KX-NSX/NS/HTS
series
IP43 Support
Power-over-Ethernet
(PoE) only
One Touch Calls
Auto Dialing with
Sensor

For more information on Panasonic communication server, visit
https://panasonic.net/cns/oﬃce/products/pbx/

For information on your nearest Panasonic sales company, visit
https://panasonic.net/cns/oﬃce/products/pbx/contact/index.html

Trademarks and registered trademarks:
- Microsoft and Outlook are registered trademarks of Microsoft Corporation in the U.S. and other countries.
- The Bluetooth word mark is owned by the Bluetooth SIG, Inc. and any use of such marks by Panasonic Corporation is under license.
- In accordance with the provisions of Microsoft Corporation, acquisition of client access licenses (CAL) is separately required.
- Other trademarks and trade names are those of their respective owners.

Important:
- Safety Precaution: carefully read the operating instructions
and installation manual before using this product.
- Weights and dimensions are approximate.
- Specifications are subject to change without notice.
- These products may be subject to export control regulations.
- Some models and/or applications may not be available
in some countries.
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