On the

MOVE
with Panasonic Business
Communication Systems

Technology is evolving at a dizzying pace. Less than a decade ago,
the first tablet PCs debuted, and today tablet PC sales are already
overtaking conventional desktop and laptop PCs. Social network
services that were launched a little over dozen years ago now have a
billion members.
Logistics is also evolving. Not only advanced automation and other
technologies, but also the challenges of changing global supply
chains, consumer behavior, and other paradigm-shifting trends are
transforming the industry. More than ever, the success of the logistics
business depends on connecting everyone seamlessly. From line and
loading dock to the back office, effective communications can multiply
the productivity of today’s mobile workforce. Reliable operations
under tough conditions, and inbound and outbound connections for
anywhere, anyone and anytime are a must.
Panasonic has the solution. In fact, our comprehensive lineup of
business communication systems and applications has just the right
answer to fit your needs and scale today plus the scalability to grow
with your business.

Logistics Industry Challenges

What
Your Business

WANTS

Higher Productivity
In the business of logistics, space is an asset. The effective
utilization of space improves the turnover rate and sharpens
your competitive edge. Instant identification of available
space, efficient assignment of personnel, and swift delivery
of instructions significantly accelerate work. Imagine how
dependable, instant contact with your highly mobile workforce
roaming a huge distribution center can multiply productivity.
Consider how visual monitoring of space availability can
boost turnover rate. For the logistics industry, upgrading
the business communication system is the key.

Accelerated Response
E-commerce’s growing impact on the logistics industry
cannot be exaggerated. Goods must be moved faster,
smoother and with higher productivity and time-critical
accuracy than ever before. In the complex dance of
receiving, storing, picking, loading and shipping plus
the precise coordination of the needs of the shipper
and recipient, unforeseen problems will arise – the
unexpected simultaneous arrival or shipping of multiple
jobs, the discovery of an error between invoice and
packaged contents… At times like these, an agile business
communication system is vital to keep on top of every
situation and support swift decisions and action.

Labor & Cost Savings
Aging populations and a shortage of trained human
resources are challenges faced by every country
around the world. Especially in a labor-intensive
industry like logistics, the challenge is increasing how
to get the most output from a shrinking labor force at
a lower cost. While warehouse automation is certainly
an important part of the equation, an effective business
communication system is a work force multiplier.
Moreover, features like an internal IP system for flexible
setup, a seamless integrated cordless system to
integrate also remote facilities add a large reduction
on the total overall telecommunication costs.

Improved Workplace
Safety & Security
The logistics workplace can be a challenging environment.
Trucks, forklifts and other equipment are constantly
moving, loading and unloading heavy freight.
With the ever-accelerating pace of work and increasing
time pressures, logistics workplace safety is a growing
issue. At the same time, the security of the expansive
facilities and warehoused goods is also a challenge.
The answer is again an effective business communications
system that can integrate a wide range of functionality
from sensor devices and external relay control to visual
communication – all over a cost-effective IP network.

Panasonic
Business
Communication
Solutions
DOES IT ALL!

Advantages of Panasonic Business Communication Solutions

Our Edge,
Your

ADVANTAGE

Easy to Install,
Easy to Manage

At Panasonic we look for what is most
needed in your industry. Flexibility,
Speed, and Security are all topics that
make sense in transport and logistics.
We provide an All-in-One solution
requiring minimal installation time and
less hassle. All equipment is provided
from one manufacturer making your
life easier. Our flexible systems provide
secure communication even at remote
locations with cordless connections.
Speed is essential in supplying you with
the best customer service needed.

Uniformity
of Operation

Comfortable access to feature-rich
functionality is assured by uniform
and intuitive operation across systems
and devices. This benefits all users
on the system. Whether they use
a digital, IP or cordless phone,
all features work the same and are
operated under similar conditions.

Flexibility,
Scalability
& Backwards
Compatibility

Your company needs to be flexible
in regards to time and size.
Why shouldn’t your communication
solutions be so also?
Panasonic Business Communication
Solutions provide you with all the
flexibility you need. Connecting
existing analogue phones to the
platform is no issue. Choosing
between digital, proprietary IP
and/or SIP phones allows you
to be flexible in expanding
or using equipment based on user
needs. Thanks to our integrated
cordless solutions you can supply
communication needs to even
the most remote places of your
company, making sure you don’t
have to invest in an additional
network.

True Hybrid

Investing in new technology must
strategically be done at the right
time. At Panasonic we are proud
to supply the easiest transition
platform you can find. We support
all available network connections
in one platform both on the
connection side as well as on the
extension side. The system is thus
a true hybrid solution. Whether
you are connected to analogue
or digital lines, or via ethernet to
a SIP trunk or Cloud, we will manage
your connection and supply you
the voice and unified communication
experience you need for your
best-in-class customer service
experience.

It’s Panasonic!

We are known for our stability
and quality in the market.
We have developed all necessary
technology with one thing in mind,
"The best user experience".
Using this as a basis in our
communication solutions,
we have developed an all in one
supplier and highly intuitive user
friendly equipment. Integrate
our acclaimed high-definition
visual systems in your business
communications.
Add sensors and alert triggers.
Activate the built-in call center
to support customer service.
Enhance communication productivity
with detailed call reports. You can
also trust our Visual Solutions
(Projectors, Displays and HDVC
systems), Security Solutions and
Toughbook PC products.
Anything you could need you can get
from ONE supplier. PANASONIC

PANASONIC @ Logistics

Solution in

ACTION

The logistics business scene extends
from the back office and the warehouse floor
to calling on a customer’s office and placing
a call halfway around the world.
Panasonic business communication solutions
respond to all the demands of your business
including your need for mobility and speed.

Tough, Versatile & Mobile
The logistics workplace
is a challenging environment
for communications dusty, noisy and expansive.
The people who work there
are constantly moving around.
Our DECT solution satisfies
all the requirements
and more..

MOBILITY
- Thanks to our "Auto Handover",
a seamless connection is maintained
even as employees move around
the premises, providing true mobility.
- Need more coverage? With our
DECT IP cell stations and repeaters,
you can reduce both the time and
cost of cell station installation with
one-step LAN Sync, making it the
'easiest' multi-cell system available.
- DECT CTI integration for sending
simple text messages from dedicated
software to all available staff
members with DECT devices.
- Do you need to contact your forklift

driver? By using the built-in Bluetooth
function your driver can communicate
hands-free while getting that urgent
transport arranged.

WORKPLACE READY
- Around a warehouse or logistics
area, many elements are constantly
endangering your communication
equipment. By utilizing our Rugged
Tough Type DECT handset,
you can have peace of mind with
the water and dust-resistant
(IP65 compliant) cordless handset.
- With constant movement there
is always noise. Thanks to our world
class noise-reduction, you will
encounter clear communication
even in those noisy environments.

VERSATILITY
- By utilizing all equipment
via the “Paging” announcement
functionality of our communication
server, you can deliver a warehousewide broadcast to all devices via
Multicast. Or to the main unit via the
connection of external speakers.

Video-enhanced
Communication
Using video communication
devices and app-equipped
smartphones, visual
communication can improve both
the effectiveness and efficiency
of communication. Reducing
the need for communicating
information which could enhance
productivity.

BACK OFFICE
WAREHOUSE FLOOR
- Notify the back office of problems with
at-a-glance communication, reducing
the need to send over staff to check.
- Supplement instructions to floor
personnel with visual information.

MANAGER

STAFF

- By easily monitoring the floor
operations, you can learn and coach
floor staff on ways to improve internal
processes, providing another way to
improve efficiency and productivity.
KX-TCA385

KX-HDV430

Flexible and Cost-Saving
Multi-Site Networking
For logistics businesses
that span multiple facilities
and offices, the power
of Panasonic multi-site
networking ties your
communication into a seamless
and cost-saving system.
Our redundancy-ready
solutions provide peace
of mind and prevent costly
loss of communications.

MULTI-SITE NETWORKING
- Through our consolidated
management of multiple
communication servers as a
single telephone exchange, the
maintenance of your communication
system is made very easy.
- Combining all sites / warehouses
as one, you will have easy transfer
and routing of incoming calls,

providing an enhanced customer
experience and reducing the need to
'search' for people.

REDUNDANCY
- Using the Simple Isolated Mode we
maintain communication at a remote
site when an IP network problem
occurs between the master unit at
the head office and the remote site.
When you are in need of autonomous
communication in the case of a
system failure, you can setup a
back up unit which will take over
if the main unit powers down
(Redundancy)

KX-HDV430

KX-NTV150

Integrated IP Solutions
By integrating various
devices such as IP cameras,
sensors and relay controls,
Panasonic business
communication solutions
can add a new dimension to
workplace communications.

SECURITY
- Create a simple monitoring
solution for a restricted warehouse
area by connecting IP cameras or
build an enterprise-scale solution
with CCTV cameras and a video
terminal. Also sensor and door

opener functions can be used to
streamline operations.
- Deploy motion and voice detection
sensors to protect the premises. If
anything is detected, staff are notified
by phone calls or e-mail. Also appequipped smartphones can monitor
the premises remotely.

SAFETY
- By connecting external sensor
devices, such as smoke detectors
and emergency alarm buttons, to the
system, you are providing another
safety for your employees. The
communication system will act as a
secondary safety system.

CASE STUDY

SAVING
and SIMPLIFYING

KX-NS1000 makes it easy for HVAC Wholesaler
employees to stay in touch and keep mobile.

S

erving HVAC contractors since
1972, the growing team of
Design Air wholesale professionals, engineers and warehousing staff currently operate from eight
locations in the Midwest USA. Their
outdated communication system did
not meet the needs of the multi-site
business environment, and was hindering continued growth. Moreover,
the complicated system was difficult

Overview
CLIENT: Design Air

The system was so easy to use,
that everyone was able to take
advantage of it.”
JOHN ENGLER
IT MANAGER AT DESIGN AIR

to program and promised features
were overly complicated, discouraging their use by employees. In search
of a single user-friendly solution
that could grow with their business,
Design Air consulted their certified
Panasonic unified communications
reseller.

ESTABLISHED: 1972
COUNTRY: USA
CHALLENGE: Aging communication
system, growing multi-site business,
difficult-to-use features
SOLUTION: PANASONIC KX-NS 1000

Solution: KX-NS1000
Benefits: Nearly half of the employees utilize headsets on the KX-NT500
series phones, enabling them to work
hands-free. When employees need to
check stock or get to certain areas in
the warehouse quickly, mobile communications is crucial. Design Air
was also able to take advantage of
advanced functionality including call

reporting, call parking and especially
the automated voicemail feature. “As
soon as the system was installed, everyone was raving about its features,
like voicemail to email,” said John
Engler, IT Manager at Design Air. Installation began on a Friday and was
completed by Saturday. “It was an
extremely smooth transition and the
system performed better than expected,” said Engler. “Not only is it
easy to use, it also helps us be more
productive and communicate with
each other and our customers in a
more effective way. On top of that, it
has helped us lower our overall communications costs.” Staff manages
incoming calls and can better control workflow due to added mobility
throughout the warehouse. ■

CASE STUDY

UPGRADING
and UPSCALING

Panasonic Multi-Site Business Communication Server
Enhances Efficiencies at a Machining Company

E

stablished in 1996, this Wisconsin machine shop provides
quality machining and fabrication for customer specific manufactured goods and services. Business
is growing but their outdated communication system could not keep up
and hindered connections with staff
in the huge multi-site work environment. Workflow must be coordinated and tweaked in real time. Urgent
messages and safety issues must be
communicated instantly.
Solution: KX-NS 1000
Benefits: Staff has seen an increase
in productivity, allowing them to re-

spond to incoming calls and business opportunities in a more efficient
manner. The upgrade also proved to
be successful in cutting costs, eliminating idle time and improving communication on the shop floors leading
to an overall more effective business
environment.
Centralized telephony services improved communication and collaboration across multiple sites, while
One-Look Networking seamlessly connected two separate buildings
at the main office. The resilience of
the solution was put to the test when
a carrier circuit failure was quickly
rectified by re-routing calls across
the One-Look Network.

The biggest advantage is the
flexibility to easily relocate people
seamlessly... no matter which
building or offsite location.”
MARC MANTEUFEL
A TO Z MACHINE COMPANY

Overview
CLIENT: A to Z Machine Company
ESTABLISHED: 1996
COUNTRY: USA
CHALLENGE: Outdated communication
system, growing business, poor multi-site
communication
SOLUTION: PANASONIC KX-NS 1000

The Media Relay Gateway feature of
the KX-NS1000 also made the addition of offsite telephones a very simple process, empowering remote
employees with IP phones that deliver extension dialing and real-time
presence status regardless of their
location. ■

Solution Platform

LINEUP
All-in-one Smart Business Solution

KX-HTS

No matter the size of your business, Panasonic has a solution
that meets your requirements today and can scale up to your
needs tomorrow.
Smart Hybrid Communication Platform

KX-NS300

* REQUIRES OPTIONAL KX-NS320.

FLEXIBLE HYBRID
Both SIP/PSTN(CO) trunks
supported. It can be used as an SIP
trunk adapter for existing systems.
Plus smartphones, IP Phones,
IP Camera/Doorphones can be used
as PBX extensionss.

ALL-IN-ONE PLATFORM
No activation key is required for all
basic call features such as Caller ID,
DISA, Auto Attendant & Voice Mail

Scalable & High Redundancy IP
Communication Server

KX-NSX2000
/1000

SMART HYBRID

SCALABILITY

IP/Legacy both supported on trunks/
extensions with the enhanced
functionality of built-in voicemail,
basic call center, and desktop apps.

The KX-NSX Series can support up to
2,000 users, 32 sites, and 128 tenants.

MULTI-SITE CONNECTION
One-look networking can connect
KX-NS PBXs for seamless multi-site
communications. The built-in Media
Relay Gateway function enables
remote work without installing
a PBX on the branch site.

REDUNDANCY
The system can work even when the
primary unit fails. A backup unit will
automatically switch to the working
unit temporarily.

Enhance
the POWER
of Your Communications
Panasonic Mobile
Softphone
Our Mobile Softphone business phone
application brings audio and visual
communication together in your
mobile device without requiring
an additional server or equipment,
and supports Push Notification.
Featuring robust security including
support for SIP-TLS* for increased
protection against spoofing, this
easy-to-install app lets you use your
smartphone as a company phone
and maximize mobility and minimize
costs. * Transport Layer Security

Panasonic UC Pro
Easy and intuitive, the UC Pro
application supports multiple
devices such as PCs, smartphones
and tablets and provides
collaborative functions, including
presence management, audio/text/
video chat, secure Screen Sharing,
and synchronization with Outlook
Calendar.

small

medium

large

enterprise

Scalable
& High Redundancy
IP Communication Server
Business
Communication Server

KX-NS1000

KX-NSX2000
KX-NSX1000

Hybrid PBX

KX-TDA
KX-TDE

All-in-one Smart
Business Solution

KX-HTS

Smart Hybrid
Communication
Platform

KX-NS300

Analogue PBX

KX-TES

Multi-Cell
DECT System

Communication
Assistant
This highly intuitive PC-based
application suite empowers
employees with powerful point and
click telephony and screen-based
presence, availability, and a variety
of collaboration tools.

CA BASIC-EXPRESS/CA PRO
For Personal Productivity
Search for a
contact from a
customizable
contact list
and click to
call. Phone and
PC status of
employees in remote offices
is viewable from your desktop PC.

CA OPERATOR CONSOLE
For Operators or Receptionists
Park and transfer calls with simple
drag-and-drop simplicity. Multi-site
support is also available when using
One-look Networking.

CA SUPERVISOR
For Teams
or Executive
Users
Supervisors
can monitor the
performance
of set extension groups in real-time
with simple mouse operations and
manage operators by listening in on
telephone conversations and taking
over calls.

The Multi-Cell DECT System lets
you carry on your conversation over
lightweight, wireless extensions
while you are away from your desk
or moving around an office, factory,
warehouse, or other large facility.
Seamless handover between IP cell
stations and optional repeaters to
extend range empower your staff
with effortless mobile
communications.

GROUP AND CONFERENCE
CALL FUNCTIONS
Using the conference group call
feature, paging is also available.
All paged members can listen to
both announcements and replies
from users. Ideal for a variety of
industries from hospitality to retail.

Sample System

DIAGRAM
for LOGISTIC

REMOTE
WAREHOUSE

Remote
Maintenance
PC

IP phone terminals
& smartphones
with Mobile Softphone App

Media
Relay
Gateway

SIP Trunk
/PSTN

SIP

Analogue line

Cellular
Network

IP Network

WAN

REMOTE
WORKING
MANAGER

Smartphone

(with Mobile Softphone
App)

CONTROLLING
OFFICE

MANAGER'S
DESK

STOCK ROOM

IP/Digital
Proprietary
Telephone

Video
Communication
Terminal

Single Line
Telephone

Doorphone
at the entrance
door opener

Cell
Station

STOCK ROOM

WORKERS

IP Camera

Cordless
Handset

DESKTOP, PORTABLE & LINEUP, CAMERA/DOORPHONE LINEUP

IP Proprietary Telephone
KX-NT556
KX-NT553

KX-NT551

KX-NT511A
KX-NT511P

KX-NT505

KX-DT543

KX-DT521

KX-NT560
 .4-inch Backlight LCD Display
4
4 x 8 Self-Labeling,
Flexible CO Buttons
Full Duplex Speakerphone
2 Ethernet Ports (1000 Base-T)
Power-over-Ethernet (PoE)
Built-in Bluetooth® for Headset
Available in Black and White

Digital Proprietary Telephone
KX-DT546
 -Line Backlight LCD Display
6
2 4 Flexible CO Buttons
Full Duplex Speakerphone
Available in Black and White
Option: KX-DT590

KX-DT590

IP Phone (SIP)
KX-HDV430
 ideo Communication
V
4 .3-inch Backlight LCD Display
3 x 8 Self Labeling,
Programmable Buttons
2 Ethernet Ports (1000 Base-T)
Power-over-Ethernet (PoE)
Full Duplex Speakerphone
Built-in Bluetooth for Headset
EHS support
Available in Black and White

DECT Portable Station
KX-TCA185
KX-TCA285
KX-TCA385

Standard

Compact

Tough

KX-HDV230

KX-HDV130

KX-HDV100

IP Camera (SIP)
Communication IP Camera

KX-NTV150

 ideo Communication
V
Dedicated Camera for
the KX-NSX/NS/HTS
series
Built-in Wireless LAN
Power-over-Ethernet
(PoE)/AC Adapter
One Touch Calls
Auto Dialing with
Sensor

 .8-inch Color LCD
1
Noise Reduction
DECT Paging
V ibration

KX-HDV330

IP Video Doorphone

KX-NTV160
 ideo Communication
V
Dedicated Camera for
the KX-NSX/NS/HTS
series
IP43 Support
Power-over-Ethernet
(PoE) only
One Touch Calls
Auto Dialing with
Sensor

For more information on Panasonic communication server, visit
https://panasonic.net/cns/oﬃce/products/pbx/

For information on your nearest Panasonic sales company, visit
https://panasonic.net/cns/oﬃce/products/pbx/contact/index.html

Trademarks and registered trademarks:
- Microsoft and Outlook are registered trademarks of Microsoft Corporation in the U.S. and other countries.
- The Bluetooth word mark is owned by the Bluetooth SIG, Inc. and any use of such marks by Panasonic Corporation is under license.
- In accordance with the provisions of Microsoft Corporation, acquisition of client access licenses (CAL) is separately required.
- Other trademarks and trade names are those of their respective owners.

Important:
- Safety Precaution: carefully read the operating instructions
and installation manual before using this product.
- Weights and dimensions are approximate.
- Specifications are subject to change without notice.
- These products may be subject to export control regulations.
- Some models and/or applications may not be available
in some countries.
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